
The Soft Dome  
Ticket Collection Point 
 
Venue: Salon Foyer, Level 1 
Time: 10am to 5.45pm 
 
Visitors are advised to come dressed in comfortable clothing. All footwear (except socks) 
should be removed before entering The Soft Dome. For hygiene purposes, socks are 
required.  
 
For safety reasons, only a limited number of visitors are allowed in The Soft Dome during 
each time slot. 
Admission time: 10am – 5.50pm (Last time slot is at 5.40pm). 
 
Ticket Collection and Admission Rules 

1. All visitors must be present to collect admission tickets. 

2. Each visitor is only entitled to 1 ticket per day. 

3. Only visitors with tickets will be admitted into The Soft Dome. 

4. Expectant mothers, infants in arms and children below 3 years of age will not be 

allowed to enter The Soft Dome. Children aged 3 to 5 years must be accompanied by 

adults at all times. 

5. Tickets are only valid for the date and session stated on the tickets.  

6. All ticket holders will be given a 10-minute grace period from the stated entry time 

for admission into The Soft Dome. Please be punctual to avoid any disappointment. 

7. Latecomers with tickets or visitors who have lost their tickets will not be admitted. 

There will be no reissue of lost tickets. 

 

 

Guidelines and Safety in The Soft Dome 

The Soft Dome is designed as a safe and relaxing experience for visitors to observe the 

beauty of the National Museum’s iconic stained glass dome. You can help us to enhance the 

experience of other visitors by adhering to the following rules. 

1. All visitors are required to wear socks for safety and hygiene purposes.  

2. For your own safety, we request that visitors do not climb, push or shake the ropes, 

or jump or roll on The Soft Dome. 

3. The following items are not allowed in The Soft Dome: 

a. Shoes 

b. Strollers and prams 

c. Sharp objects 

d. Food and drinks 

e. Bags and personal items 

f. Belts and metallic decorations on clothes 



g. Any other items that the Museum and Facilitators deem unsuitable 

4. The Museum reserves the right to request for a participant to leave the installation, 

in the event that he/she does not adhere to the rules mentioned above, or is 

deemed to display disorderly or inappropriate behavior that affects the experience 

of other visitors in The Soft Dome.  

5. The Museum may cancel, interrupt or stop the activity for safety reasons. 

6. The Museum is not liable for any participant’s injuries caused by the installation or 

our Facilitators. 

7. Visitors are to follow all instructions stated on signage and provided by our 

Facilitators. 

8. The Museum reserves the right to make changes and modifications to the guidelines 

without prior notice.  

9. Visitors may be filmed or photographed by the Museum for educational and 

promotional uses, including posting on the Museum website and social platforms. 

Please inform the Museum staff if you prefer not to be filmed or photographed. 


